INSTALLATION AND
OPERATION MANUAL

Model #: DB-40, DB-50, DB-60, DB-70, DB-80

DB-30-26, DB-36-30, DB-42-32, DB-48-36

DigiFlame™ LCD SERIES

SAFETY INFORMATION

A WARNING

FIRE OR EXPLOSION HAZARD

Failure to strictly adhere to these guidelines
may lead to fire or explosion, resulting

in harm to property, individuals, or even
fatalities.

Before connecting or operating this
product, thoroughly review this owner’s
manual, paying special attention to safety
instructions. Failure to do so may cause fire,
electrical shock, or severe injury.

Keep gasoline and flammable
substances away from this and all
other appliances. Keep dry at all times.

FOR INDOOR USE ONLY
AC 120V 60Hz 1,500W (5,210 BTU'’s)

RETURNS & WARRANTY CLAIMS

A WARNING

KEEP YOUR PACKAGING

Fireplaces can not be returned for an
reason without original packaging. Do
not discuard your shipping crate, boxes,

or foam for warranty work and returns. We
do not ship replacements. There are no
exceptions.

Retain this guide for future use. Include it
with the product if transferring ownership.

116 AGNES RD,, STE 200
KNOXVILLE, TN 37919 USA ®
DO NOT SHIP RETURNS TO THIS ADDRESS

(615) 844-3330 - support@magikflame.com




SAFETY INFORMATION

A WARNING

2

The appliance must not be used by young children or the infirm, ensure a fire guard is fitted to protect
from burns as the unit can get very hot when operated and can cause severe burns if contacted.

Do not use the appliance before reading and understanding the operating instructions. Ignoring the
instructions could lead to fire or injury.

Do not install damaged, incomplete, or replacement parts and never use with an external switching
device or timer.

Do not burn wood or any other materials in this appliance.

All electric appliances contain hot and sparking parts. Avoid use in areas with gas lines, paint, or
flammable liquids. Do not operate if flamable fumes are present.

Any safety screen or guard removed for servicing must be replaced before operating the appliance.
Keep control compartments, the circulating blower, and passageways clean. Inspect the appliance
before use and annually by a qualified service person. More frequent cleaning may be needed due to
lint from carpets, bedding, etc. Keep the area around the appliance clear of combustible materials,
gasoline, and other flammable vapors and liquids.

Never modify this appliance. Never use 3rd party aftermarket or non-vendor supplied parts.

Do not use this appliance if any part has been submerged in water. Contact a qualified service
technician to inspect the appliance and replace any water-damaged parts.

If the appliance has a glass door, do not operate it with the door removed, cracked, or broken. Only a
licensed or qualified service person should replace the glass. Do not strike or slam the glass door.

Keep packaging materials out of children’s reach and dispose of them safely. Plastic bags are not
toys and should be kept away from children and infants. Keep small parts away from children as well.

Service the appliance only when it is disconnected from the power supply.

Do not operate this appliance with a damaged cord or plug, or if it malfunctions, has been dropped,
or is otherwise damaged. Do not use with a power converter or power strip.

Do not use this appliance outdoors or in bathrooms. Keep away from water and excessive moisture.

When installing in a room where water is present, ensure the installation complies with codes
addressing the increased risk of electrical shock and electrocution.
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SAFETY INFORMATION

A WARNING

Plug into properly grounded outlets only directly in to the wall only. Avoid using power strips.

Do not insert or allow foreign objects to enter any ventilation or exhaust openings, as this can cause
electric shock, fire, or damage to the appliance.

It is normal for your electric appliance to produce noise, particularly in quiet spaces like a bedroom.

To prevent a potential fire, do not block air intakes or exhausts in any way. Avoid using on soft
surfaces like carpet, where openings can become obstructed.

Risk of burns. Turn off the power to the appliance and allow it to cool before servicing. To disconnect
power, turn controls to off, then unplug from the outlet.

Young children should be closely supervised when in the same room as the appliance. Toddlers,
young children, and others may be prone to accidental burns. A physical barrier is recommended for
at-risk individuals. Use an adjustable safety gate to keep toddlers, young children, and others away
from the appliance and hot surfaces.

Do not place clothing or other flammable materials on or near the appliance and do not use to dry
clothes.

Due to high temperatures, the appliance should be positioned out of traffic areas and away from
furniture and draperies.

Ensure adequate safety measures are in place to protect infants and toddlers from touching hot
surfaces.

Even after turning off the appliance, the glass and/or screen will remain hot for an extended period.

Check with your local hearth specialty dealer for safety screens and hearth guards to protect children
from hot surfaces. These screens and guards must be secured to the floor.

Maintain clearances to combustibles when building a mantel or shelves above the appliance.
Elevated temperatures on the wall or in the air above the appliance can cause melting, discoloration,
or damage to decorations, a TV, or other electronic components.

A\ WARNING

This product contains chemicals such as lead and lead compounds, which the State of
California recognize s as cancer-causing. Additionally, it includes BBP and DEHP, which are
known to cause birth defects or other reproductive harm. For further details, visit www.
P65Warnings.ca.gov
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CLEANING

MAINTENANCE

ALWAYS TURN OFF THE HEATER AND UNPLUG IT BEFORE CLEANING, MAINTENANCE, OR MOVING THE
APPLIANCE. FAILURE TO DO SO MAY RESULT IN ELECTRIC SHOCK, FIRE, OR INJURY. NEVER IMMERSE IN
OR SPRAY WITH WATER, AS THIS COULD CAUSE ELECTRIC SHOCK, FIRE, OR INJURY.

CAREFULLY CLEAN THE AIR INLET AND HEATER AREA WITH A CLOTH OR VACUUM ON A REGULAR BASIS. IT
IS IMPORTANT THAT THESE AREAS ARE KEPT FREE FROM DUST & PET HAIRS ETC. DO NOT USE EXCESSIVE
FORCE OR INDUSTRIAL VACUUM CLEANERS AS THOSE CAN BEND THE DELICATE FAN BLADES.

Metal:
Buff with a soft cloth slightly dampened with a citrus oil-based product. Do not use abrasive cleaners on
the appliance. Avoid using brass polish or household cleaners, as they will damage the metal trim.

Glass:
Use a quality cleaner sprayed onto a cloth or towel. Dry thoroughly with a paper towel or lint-free cloth.
Do not use abrasive cleaners, liquid sprays, or any cleaner that could scratch the surface.

Vents:
Remove dust and dirt from the heater and vent areas with a vacuum or duster. Do not spray any liquid on
or in the vents as this can cause damage.

Plastic:

Gently wipe with a slightly damp cloth and a mild dish soap solution in warm water.
Avoid abrasive cleaners, liquid sprays, or any cleaner that could scratch the surface.

KEEP THESE INSTRUCTIONS

IF OWNERSHIP IS TRANSFERED,
PROVIDE THESE INSTRUCTIONS

UL 873, UL 60730-1, UL 60730-2-9

CSA E179137 2024

@ E
y -

THE INFORMATION IN THIS MANUAL IS THOUGHT TO BE ACCURATE AT THE TIME OF PUBLICATION. MAGIK
FLAME LLC. RETAINS THE RIGHT TO REVISE OR AMEND ANY INFORMATION IN THIS MANUAL AT ANY TIME
WITHOUT PRIOR NOTICE. DIGITAL DOWNLOADS OF THE MANUAL WILL BE MADE AVAILABLE WITH UPDATES.

>
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THANK YOU FOR YOUR PURCHASE
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Thank you for choosing the DragonBlaze Electric Fireplace Insert by MagikFlame! We are thrilled
to have you as a valued customer and sincerely appreciate your trust in our brand and product.

At MagikFlame, we take pride in delivering high-quality, innovative electric fireplace solutions
that enhance the ambiance and comfort of your home. We are confident that your new electric
fireplace insert will bring warmth and elegance to your space for years to come.

If you have any questions or need assistance with your fireplace, please don’t hesitate to reach
out to our customer support team. We are here to ensure you have the best experience possible.

Most commonly answered questions can be found inside this instruction manual or on the web
site below. Check with the chat widget or FAQ after reading this manual for commonly asked
questions.

Please be aware that DragonBlaze is a sister brand to MagikFlame. While both brands are
distributed by the same company, the technologies they employ are distinct. DragonBlaze uses
innovative technology that sets it apart, delivering a level of realism in electric fireplaces that
surpasses most other options available. This is a LCD fireplace and not Holographic like the
MagikFlame and is manufactured in conjunction with our international partners.

Despite the differences in technology and country of origin, DragonBlaze fireplaces maintain

the high-quality standards you expect from a leading brand, providing an exceptional and lifelike
fireplace experience. These advancements make DragonBlaze a groundbreaking choice for those
seeking the most realistic linear electric fireplaces on the market.

SUPPORT@MAGIKFLAME.COM 5
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1.0 GENERAL INFORMATION

1.0 DIMENSIONS LINEAR SERIES

SIDE VIEW
F
—

FRONT VIEW
TOP VIEW

SIDE FLANGES ARE THE ONLY ACCEPTABLE
‘ D AREA TO DRILL THROUGH TO SECURE.
RETURNS ARE NOT ACCEPTED IF MODIFIED.

8 ‘ MAGIKFLAME.COM



1.0 GENERAL INFORMATION

Viewable Width Full Width Viewable Height Full Height Flonedes Domth Depth Front Flange Depth |  Flange Width
MODEL B C D E F G H
DB-40 39.8” 41.0” 14.8” 20.4” 7.7° 117 0.31257 0.25”
DB-50 49.27 50.4 14.8” 2047 7.77 11” 0.3125” 0.25”
DB-60 60.4 61.7 14.8” 20.4” 7.77 11” 0.3125” 0.25”
DB-70 74.0” 75.2 14.8” 2047 7.77 11” 0.3125” 0.25”
DB-80 78.7 80” 14.8” 20.4” 7.77 11” 0.3125” 0.25”

OPENING DIMENSIONS = D (FULL HEIGHT) x B (FULL WIDTH)

1.2 LISTING APPROVALS FRAME-IN DIMENSIONS = A (VIEWABLE WIDTH) x C (VIEWABLE HEIGHT)

ANSI/NFPA 70 in the United States or the Canadian
Electrical Code, CSA C22.1 in Canada.

MODEL No. | NET weigHT | GROSS HEATER LEVELS | HIGH LOW
WEIGHT
WATTS 1500W 750W
DB-40 92.59 LBS 130.00 LBS
BTU 5210 BTU | 2560 BTU
DB-50 108.02 LBS 152.00 LBS
TIYPE RECESS INTO WALL
DB-80 187.39 LBS 210.00 LBS VOLTAGE 120V AC
NOTE
This electrical appliance must be electrically wired WATTS MAX 1500W
professionally and grounded in accordance with
local codes or, in the absence of local codes, with
the latest edition of the National Electrical Code DEDICATED 20 AMP
AMPS CATED 20

GROUNDED CIRCUIT

SUPPORT@MAGIKFLAME.COM 9
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1.0 GENERAL INFORMATION

1.2.3 DIMENSIONS TRADITIONAL SERIES

SIDE VIEW

FRONT VIEW
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TOP VIEW

LINEAR DIAGRAM SHOWN, BUT IS REFERENCE FOR TRADITIONAL

SIDE FLANGES ARE THE ONLY ACCEPTABLE AREA TO DRILL
THROUGH TO SECURE. RETURNS ARE NOT ACCEPTED IF MODIFIED.



1.0 GENERAL INFORMATION

Bottom
Part to
Cover

MODEL A B C D E F G H I J

Viewable Viewable Side Mounted Front Flange Flange Top Part to

Width Full Width Height FullHeight | @ ¢es Depth Depth Depth Width Cover

DB-30-26 | 29.92” | 31.18” | 18.78” | 25.98” 7.55” 11.06” 0.55” 0.63” | 3.27” | 3.947

DB-36-30 | 35.98” | 37.24” | 22.80” | 30.00” 7.55” 11.06” 0.55” 0.63” | 3.27” | 3.947

DB-42-32 | 41.97” | 43.22”7 | 24.76” | 31.977 7.55” 11.06” 0.55” 0.63” | 3.27” | 3.947

DB-48-36 | 48.03” | 49.29” | 28.78” | 35.98” 7.55” 11.06” 0.55” 0.63” | 3.27” | 3.94”

OPENING DIMENSIONS = D (FULL HEIGHT) x B (FULL WIDTH)
FRAME-IN DIMENSIONS = A (VIEWABLE WIDTH) x C (VIEWABLE HEIGHT)

1.2.5 LISTING APPROVALS
MODEL No. | NET weigHT | GROSS HEATER LEVELS | HIGH LOW
WEIGHT
WATTS 1500W 750W
DB-30-26 90.39 LBS 112.44 LBS
BTU 5210 BTU | 2560 BTU
DB-36-30 110.23 LBS 143.30 LBS
DB-42-32 123.46 LBS 160.94 LBS DESCRIPTION ELECTRICAL APPLIANCE
TIYPE RECESS INTO WALL
VOLTAGE 120V AC
NOTE
This electrical appliance must be electrically wired WATTS MAX 1500W
professionally and grounded in accordance with
local codes or, in the absence of local codes, with
the latest edition of the National Electrical Code DEDICATED 20 AMP
ANSI/NFPA 70 in the United States or the Canadian AMPS GROUNDED CIRCUIT
Electrical Code, CSA C22.1 in Canada.

SUPPORT@MAGIKFLAME.COM ]. ].

V. 1.2 (MAY 2025)



ENGLISH

1.3 GENERAL INSTRUCTIONS

This applicance is intended to be completely built into an enclosure. It supports three distinct
configurations for one, two, or three sided viewing.

Make sure to test the appliance after installation into the rough-in framing to confirm that all functions
are operating as expected.

For all installation setups, finishing materials must be installed in front of the appliance.

This appliance can be serviced while it is within the enclosure; however, if the appliance is taken out of
the enclosure, the finishing materials must also be taken out.

When first used, the appliance may emit a slight, harmless odor. This is normal and results from the
initial heating of internal appliance elements, and it will not happen again.

If your appliance does not produce heat when expected, refer to the “operation” section of this manual
for more information.

Before plugging your appliance into an electrical outlet, ensure that the house circuit breakers for the
outlet are turned on.

Do not operate with a surge protector. Plug directly into a wall with a 20 AMP breaker.

Avoid routing the power cord directly beneath the appliance or under carpet.

Like most electronic devices, your new electric appliance is designed to operate at temperatures between
16 °C (60 °F) and 32 °C (90 °F). During colder winter months, allow the appliance to reach room
temperature before turning it on. Do not operate outdoors; this appliance is for indoor use only.

1.4 UNPACKING AND TESTING THE APPLIANCE

Make sure to unpack this appliance with two people. This appliance is heavy and fragile. Do not attempt to
unbox or install it alone. Refer to the hardware list (see “hardware list” section) to prepare for installation.

1.5 HARDWARE LIST
ITEM DESCRIPTION QUANTITY
A FIREWOOD LOGS VARIES BY MODEL
B REMOTE CONTROL 1
c SUCTION CUP 2
D RING MAGNET 1
E FRONT GLASS 1
F DRAGONROCKS (GLASS) 2.8,3.3, 5, 5.6 LBS.
G WALL MOUNTING BRACKET (PRE-INSTALLED) 1
I INSTRUCTION MANUAL 1
I M35 X 40 MM WALL SCREWS VARIES BY MODEL

12 | MAGIKFLAME.COM
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1.6 HARDWARE DIAGRAMS

>
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WARNING

KEEP ALL PLASTIC PACKAGING AND SMALL PARTS
AWAY FROM YOUNG CHILDREN AND PETS AS
THEY CAN POSE A DANGER OF CHOKING AND/OR

SUFFOCATION.

SUPPORT@MAGIKFLAME.COM ].3
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2.0 INSTALLATION

2.1 GLASS REMOVAL

AVOID POTENTIAL PERSONAL INJURY OR PROPERTY DAMAGE. GLASS IS EASILY

g THIS PRODUCT CONTAINS A GLASS FRONT PANEL. HANDLE WITH UTMOST CARE TO
BREAKABLE. WORK ON CARPET AND USE TWO PEOPLE WHEN HANDING.

BEFORE INSTALLING OR REMOVING THE FRONT GLASS, UNPLUG THE APPLIANCE AND ENSURE IT HAS COOLED DOWN COMPLETELY.
THE GLASS IS HEAVY AND FRAGILE, SO HANDLE IT WITH CAUTION. TAKE CARE, THIS IS AN EXPENSIVE REPLACEMENT PART.

1: LOCATE THE SUCTION CUP. ROTATE THE HANDLE 90°
DEGREES IN ORDER TO SET IT TO THE “OPEN” POSITION. IT
IS NOW READY TO BE APPLIED TO THE FRONT GLASS PANEL.

2: APPLY THE OPENED SUCTION CUP TO THE
CENTER OF THE FRONT FIREPLACE GLASS AS
SHOWN. ROTATE THE HANDLE 90° DEGREES
IN ORDER TO LOCK IT INTO POSITION.

3: GIVE IT ASLIGHT TUG TO ENSURE THAT
IT IS FULLY SECURED AND DOES NOT COME
OFF IN YOUR HANDS. CLEAN THE SURFACE
WITH GLASS CLEANER AND REPEAT THIS
STEP IF THE SUCTION CUP DOES NOT STICK
SECURELY.

14 | mMAGIKFLAME.COM



2.0 INSTALLATION

4: | OCATE THE RARE EARTH MAGNET

RING. ATTACH IT TO THE TRIM PANEL
IN FRONT OF THE LOWER SECTION OF
THE GLASS. FOR BEST RESULTS PLACE
TO THE FAR RIGHT SO THAT YOU CAN
PULL THE TRIM PIECE UP AND OUT IN
THE NEXT STEP.

5: NOW THAT THE RARE EARTH
MAGNET RING IS ATTACHED,
FIRMLY PULL ON IT UP, AND OUT TO
COMPLETELY REMOVE THE GLASS
HOLDER BRACKET. SET IT ASIDE.

e 6: THE GLASS IS SECURED AT THE TOP

/ ﬁ/ ! BY TWO U-BRACKETS, LOCATED AT THE
i LEFT AND THE RIGHT SIDES OF THE

= R GLASS. THE GLASS WILL BE REMOVED

BY PULLING ON THE BOTTOM.

7: USE TWO PEOPLE FOR THIS STEP. ONE
PERSON PULLS THE SUCTION CUP TO
DISLODGE THE GLASS AND WITH A PAIR OF
WORK GLOVES OR MICRO-FIBRE CLOTH WHIL
THE OTHER GRIPS THE GLASS ON EITHER
SIDE AND GENTLY LIFTS IT DOWN AND OUT.
SET GLASS ASIDE IN A SECURE LOCATION.

SUPPORT@MAGIKFLAME.COM ‘ 15
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ENGLISH

2.2 CONFIGURATIONS

3-SIDED VIEWING INSTALLATION

APPLIANCE IS FULLY RECESSED INTO THE WALL WITH BOTH SIDES OPEN FOR SEE-THROUGH VIEWING.
* FRONT, LEFT, AND RIGHT SIDE VIEWS

2-SIDED VIEWING INSTALLATION

APPLIANCE IS FULLY RECESSED INTO THE WALL WITH ONE SIDE OPEN FOR SEE-THROUGH VIEWING.
* FRONT VIEW AND LEFT/RIGHT SIDE VIEW, DEPENDING ON DESIRED OPEN/CLOSED SIDES.

16 MAGIKFLAME.COM



ENGLISH

1-SIDED VIEWING INSTALLATION

APPLIANCE IS FULLY RECESSED INTO THE WALL
* FRONT VIEW ONLY FOR VIEWING.

* LEFT AND RIGHT SIDE VIEWS ARE COVERED

T .l T
e —— s — f—

TRIM PANEL REMOVAL

TO REMOVE SIDE PANELS FOR MULTI-VIEW INSTALLATION.

* USE A PHILLIPS HEAD SCREW DRIVER AND REMOVE THE APPROPRIATE TRIM SCREWS.
* THE LOCATION AND NUMBER OF SCREWS MAY VARY SLIGHTLY DEPENDING ON MODEL YOU OWN.

SUPPORT@MAGIKFLAME.COM | 17

V. 1.2 (MAY 2025)



ENGLISH

2.3 MINIMUM MANTEL CLEARANCES

A WARNING

WHEN APPLYING PAINT OR LACQUER TO FINISH THE MANTEL OR ENCLOSURE, ENSURE THAT THE
PRODUCTS USED ARE HEAT RESISTANT TO AVOID ANY DISCOLORATION.

e GIVEN THE VARIETY OF MATERIALS USED IN DIFFERENT WALLS, IT IS STRONGLY RECOMMENDED TO
CONSULT WITH A LOCAL BUILDER OR INSTALLER BEFORE INSTALLING THIS APPLIANCE.

e BEFORE CUTTING ANY CUSTOM FINISHES (SUCH AS GRANITE, MARBLE, VENEER, ETC.), IT IS ADVIS-
ABLE TO RE-VERIFY THE DIMENSIONS OF THE ACTUAL FIREPLACE.

MEASUREMENTS SHOULD BE TAKEN FROM THE TOP OF THE APPLIANCE.

BOTTOM, SIDES, AND TOP 0”

BACK O0” RECESSED INTO THE WALL AND 3 9/16”
(90MM) TO THE MANTELPIECE OR ENCLOSURE.

2.4 BUILT-IN INSTALLATION FRAMING (2-SIDED / 3-SIDED)

18 ‘ MAGIKFLAME.COM



ENGLISH

2.5 BUILT-IN INSTALLATION FRAMING (FULLY RECESSED)

NOTE: YOU MAY USE THE INCLUDED M35X40MM SCREWS TO SECURE THE
INSERT. IT IS OK TO DRILL THROUGH THE SIDE FLANGES, BUT NO OTHER
REA. APPLIANCE CAN NOT BE RETURNED AFTER DRILLED. USE CAUTION.

ROUGH FRAMING DIMENSIONS ROUGH FRAMING DIMENSIONS
FOR YOUR LINEAR INSERT FOR YOUR TRADITIONAL INSERT
MODEL MODEL
A B C A B C
NUMBER NUMBER
DB-40 41.47 20.4” 15” DB-30-26 31.18” 25.98” 15”
DB-50 50.9” 20.4”7 15” DB-36-30 37.24” 30.00” 15”
DB-60 62.2" 20.4” 15”7 DB-42-32 43.22” 31.97” 15”
DB-70 75.67 20.4”7 15” DB-48-36 49.29” 35.98” 15”7
DB-80 80.4” 20.4”7 15”
The appliance is not designed to support weight. | Make sure the installation adheres to all local
When building the rough framework, carefully building codes and regulations before install-
take int tth ight of the finishing ing. DO NOT HANG ON A WALL. UNIT NEEDS
e Sommart v ool e s, | HEaE SUsPOBTE Dt i BTOM SUPPORT@MAGIKFLAME.COM | 19
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ENGLISH

3.0 FINISHING MATERIAL

A WARNING

FIRE HAZARD! STRICTLY FOLLOW ALL APPLICABLE ELECTRICAL CODES WHEN INSTALLING.

KEEP THE FRONT OPENING OF THE APPLIANCE CLEAR AT ALL TIMES.

AVOID HITTING, SLAMMING, OR SCRATCHING THE APPLIANCE.

DO NOT USE THE APPLIANCE IF THE GLASS IS REMOVED OR CRACKED.

THE FACING AND FINISHING MATERIALS MUST NOT EXTEND INTO THE APPLIANCE OPENING.

DO NOT INSTALL FINISHING MATERIALS BEYOND THE FINISHING EDGE TRIM. DOING SO WILL PRE-
VENT THE FRONT GLASS PANEL FROM BEING PROPERLY INSTALLED OR OPERATED.

DRYWALL DUST CAN DAMAGE THE BLOWER BEARINGS PERMANENTLY.

ENSURE THAT DRYWALL DUST DOES NOT COME INTO CONTACT WITH THE BLOWER OR ITS
COMPARTMENT. DAMAGE CAUSED BY THIS IS NOT COVERED UNDER THE WARRANTY.

3.1 FINISHING MATERIALS CONTINUED

1. TEST THIS APPLIANCE AND ENSURE IT OPERATES PROPERLY BEFORE INSTALLING INTO ENCLOSURE.

2. YOU CAN USE BOTH COMBUSTIBLE AND NON-COMBUSTIBLE FINISHING MATERIALS FOR THIS
PRODUCT INSTALLATION.

3. THE FINISHING MATERIAL WILL COVER THE FRONT OF THE APPLIANCE AND WILL ALIGN WITH THE
EDGE FLANGE OF THE FINISHING MATERIAL.

A WARNING

e COMPLETE THE POWER SUPPLY SERVICE BEFORE FINISHING TO AVOID RECONSTRUCTION.
* NEVER COVER HEAT VENTS AND AIR OPENINGS UNDER ANY CIRCUMSTANCES.
e FAILURE TO DO SO MAY RESULT IN SERIOUS DAMAGE OR INJURY FROM FIRE.

4.0 MEDIA INSTALLATION PREPERATION

REMOVE THE FRONT GLASS AND SECURE THE APPLIANCE IN ITS FINAL POSITION BEFORE INSTALLING
THE DRAGON ROCKS (SEE THE “INSTALLATION AND REMOVAL OF FRONT GLASS” SECTION). REMOVE THE
GLASS ON CARPET AND USE TWO OR MORE PEOPLE WHEN HANDLING TO AVOID POTENTIAL DAMAGE.
THE GLASS IS AN EXPENSIVE REPLACEMENT PART SO TAKE GREAT CARE WHEN INSTALLING OR REMOVE
IT TO NOT BREAK IT OR DAMAGE IT. WORKING ON CARPET IS RECOMMENDED UNTIL YOU GET USED

TO TAKING IT IN AND OUT A FEW TIMES. USE WORK GLOVES OR MICRO-FIBER GLOVES TO HANDLE THE
GLASS AS TO NOT CAUSE FINGERPRINTS.

THE GLASS AND LOGS CAN BE INSTALLED IN ANY WAY YOU LIKE. INSTALL LOGS FIRST THEN GLASS
AROUND IT. THERE IS NO RIGHT OR WRONG WAY TO DO IT. SIMPLY PLAY AROUND WITH DIFFERENT
OPTIONS AND FIND A CONFIGURATION YOU LIKE. FEEL FREE TO ARRANGE THE LOGS IN ANY FASHION
THAT SUITS YOU. THEY CAN BE ROTATED, PLACED FLAT, OR EVEN ON TOP OF EACH-OTHER TO CREATE A
REALISTIC AND DESIRED AFFECT. IN SOME CONFIGURATIONS YOU CAN SEE FLAMES FROM UNDER THE
LOGS WHEN STACKED ON ANOTHER THAT MAY BE DESIRABLE. THE ILLUSTRATION TO THE RIGHT IS A
RECOMMENDED INSTATION BUT FEEL FREE TO ADJUST AND MAKE YOUR OWN.

20 | MAGIKFLAME.COM
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4.1 MEDIA INSTALLATION (DRAGON ROCKS)

NOTE: IMAGE FOR ILLUSTRATION
PURPOSES ONLY. YOUR ACTUAL BAG
AND DRAGON STONES WILL LOOK DIFFERENT.

BEGIN BY SPREADING OUT THE DRAGON ROCKS (GLASS CHUNKS) ALONG THE MEDIA BED.

THE DRAGON ROCKS CAN BE PLACED WITH THE SHINY SIDE UP OR DOWN TO YOUR LIKING.

ONE SIDE IS SHINY AND REFLECTIVE WHILE THE OTHER IS CHARRED & BURNED TO SIMULATE COALS.
PLACE TO YOUR LIKING TO ACHIEVE A REALISTIC BURNING EFFECT WHEN APPLIANCE IS TURNED ON.

el SN

4.2 LOG SET INSTALLATION

RECOMMENDED LOG SET ARRANGEMENT

SUPPORT@MAGIKFLAME.COM 2].

V. 1.2 (MAY 2025)



ENGLISH

5.0 OPERATING INSTRUCTIONS

AFTER THE APPLIANCE HAS BEEN CONNECTED TO A GROUNDED ELECTRICAL CIRCUIT AND THE BREAKER
IS SWITCHED ON, IT IS READY FOR USE.

MAKE SURE THE HOUSE CIRCUIT BREAKERS FOR THE POWER SUPPLY ARE SWITCHED ON. IN THE EVENT
OF A POWER OUTAGE, THE APPLIANCE WILL LOSE ITS MEMORY FUNCTION AND WILL RESET TO FACTORY
SETTINGS WHEN POWER IS RESTORED. WHEN LEAVING YOUR HOME BE SURE TO SWITCH THE HEATING

FUNCTION TO OFF SO THAT IT DOES NOT ACCIDENTLY COME ON IN CASE OF A POWER OUTAGE OR RESET.

5.1 OPERATING APPLIANCE VIA BUILT IN CONTROL PANEL
THE CONTROL PANEL IS POSITIONED IN THE TOP RIGHT-HAND CORNER OF THE APPLIANCE.

THE CONTROL PANEL, LOCATED IN THE TOP RIGHT-HAND CORNER OF THE APPLIANCE, FEATURES
SEVERAL ESSENTIAL BUTTONS AND A MAIN ROCKER POWER SWITCH THAT CAN BE USED IN ADDITION TO
OR INSTEAD OF THE SUPPLIED REMOTE CONTROL. THE STANDBY POWER ON/OFF BUTTON TOGGLES THE
APPLIANCE BETWEEN STANDBY MODE AND OPERATIONAL MODE AS A QUICK WAY TO TURN THE FLAMES
ON AND OFF. THE EMBER BED LIGHTS BUTTON CONTROLS THE REALISTIC GLOWING EFFECT OF THE
EMBER BED AND IT’S VARIOUS COLOR OPTIONS, WHILE THE OVERHEAD LIGHTING BUTTON MANAGES
THE ADDITIONAL ILLUMINATION OF COLOR CYCLING AND OFF. THE MAIN ROCKER POWER SWITCH
PROVIDES A COMPLETE POWER CUTOFF TO THE APPLIANCE, ENSURING SAFETY WHEN THE FIREPLACE IS
NOT IN USE. NEWER UNITS HAVE A RECTANGULAR ROCKER SWITCH AND MAY DIFFER FROM THE ABOVE
[LLUSTRATION WHICH IS FOR REFERENCE ONLY.
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POWER KILL TURN THE APPLIANCE ON/OFF. POSITION THE ROCKER
SWITCH SWITCH TO | FOR ON AND O FOR OFF. THIS COMPLETELY
KILLS THE POWER TO THE UNIT.
ENGAGE THIS SWITCH WHEN LEAVING YOUR HOME FOR
VACATION OR LONG PERIODS OF TIME.
NEWER UNITS HAVE A RECTANGULAR ROCKER SWITCH
QUICK ON/ PRESS THE STANDBY BUTTON ONCE TO ACTIVATE THE
OFF STANDBY FIRE (WAIT 15 SECONDS FOR FIRE TO START). TO TURN
SWITCH THE FIRE OFF, PRESS THE BUTTON AGAIN.
STAND-BY MODE IS A QUICK WAY TO TURN THE
APPLIANCE ON AND OFF FOR SHORT DURATIONS OF
TIME WITHOUT A FULL BOOT UP.
HEATER PRESS THE HEATER BUTTON ONCE TO ACTIVATE THE
FUNCTION HEATER AT HALF POWER (750W). PRESS IT A SEC-
OND TIME TO INCREASE THE HEAT TO FULL POWER
(1,500W). PRESS THE HEATER BUTTON A THIRD TIME
TO TURN THE HEATER OFF. SCREEN WILL DISPLAY LOW
750W AND HIGH IS 1500 WATTS.
DOWN LIGHT PRESSING THE DOWN LIGHT BUTTON CYCLES THROUGH
ILLUMINATION THE COLORS. THESE LIGHTS SHINE DOWN FROM THE
BUTTON TOP TO ILLUMINATE THE LOGS AND EMBER BED. THERE
ARE SEVEN DIFFERENT COLOR SETTINGS AVAILABLE.
TWO OR MORE DIFFERENT COLORS MAY BE ACTIVE AT
THE SAME TIME.
FUEL BED PRESSING THE FUEL BED BUTTON CYCLES THROUGH
BUTTON THE COLORS TO ILLUMINATE THE DRAGON ROCKS /

GLASS ROCKS. THERE ARE FOURTEEN DIFFERENT COL-
OR SETTINGS AVAILABLE. THIS CAN BE USED IN COM-
BINATION WITH THE TOP DOWN LIGHTING FUNCTION
ABOVE FOR DOZENS OF DIFFERENT LOOKS.
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5.2 OPERATING APPLIANCE VIA REMOTE CONTROL

QUICK PRESS THE POWER BUTTON
ON/OFF TO SWITCH THE ELECTRIC
STANDBY FIREPLACE ON OR OFF.
SWITCH
TIMER PRESS THE TIMER BUTTON TO
FUNCTION TOGGLE THROUGH AVAILABLE
PERIODS OF TIMES IN MINUTES
TO SHUT DOWN THE APPLIANCE.
DOWN- PRESS THIS BUTTON TO SELECT
LIGHT THE DOWNLIGHT COLOR OR
FUNCTION TOGGLE IT OFF.
FUEL BED PRESS THIS BUTTON TO SELECT
LIGHTS THE EMBER BED COLOR OR
FUNCTION TOGGLE IT OFF.
FRONT LOG PRESS THIS BUTTON TO TOGGLE
LIGHTS ON OR OFF THE RED LOG
LIGHTS TO ILLUMINATE THEM
FROM THE FRONT.
FLAME CHANGE THE SPEED OF THE
SPEED FLAMES PLAYBACK.
FUNCTION
CHANGE PRESS THIS BUTTON TO CYCLE
FLAMES THROUGH THE AVAILABLE
SPEED FLAME COLORS.
FUNCTION
HEATER PRESS THE BUTTON TO TOGGLE
FUNCTION THE ELECTRIC HEATER. PRESS

ONCE FOR 750W, TWICE FOR
1,500W, AND THREE TIMES TO
TURN IT OFF.
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VOLUME PRESS THIS BUTTON TO TURN THE LOG CRACKLING SOUND ON
CONTROL OR OFF.
FUNCTION
TEMPERATURE PRESS THIS BUTTON TO SET THE TEMPERATURE OF THE HEATER.
ADJUST
FUNCTION

TO OPERATE THE APPLIANCE, TURN ON THE ROCKER SWITCH ON THE MAIN CONTROL
PANEL ON THE PHYSICAL UNIT TO ENSURE IT IS POWERED ON AND SET TO “I”. PRESS
THE POWER BUTTON TO TOGGLE THE ELECTRIC FIRE ON OR OFF VIA STAND-BY MODE FOR
QUICK ON/OFF.

THE TIMER CAN BE SET BY PRESSING THE TIMER BUTTON, CYCLING THROUGH SETTINGS
FROM OFF UP TO 480 MINUTES.

FOR ELECTRIC HEATING CONTROL, PRESS THE HEATER BUTTON TO TOGGLE THE HEATER,
WITH ONE PRESS FOR HALF POWER (750W), TWO PRESSES FOR FULL POWER (1,500W),
AND THREE PRESSES TO TURN IT OFF.

AFTER TURNING ON THE HEATER, PRESS THE THERMOSTAT BUTTON TO SET THE
TEMPERATURE.

THE DOWN-LIGHT EFFECT COLOR CAN BE SELECTED BY PRESSING THE DOWN LIGHT
BUTTON. TO CHANGE THE FLAME COLOR, PRESS THE FLAME EFFECT BUTTON.

THE FRONT LED PULSING LIGHTS CAN BE TOGGLED ON OR OFF WITH THE
CORRESPONDING SIDE LIGHTS BUTTON.

THE FUEL BED COLOR CAN BE SELECTED BY PRESSING THE FUEL BED BUTTON.

LASTLY, THE CRACKLING SOUND CAN BE TURNED ON OR OFF BY PRESSING THE SOUND
BUTTON.
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6.0 TROUBLESHOOTING / FAQ

A WARNING

POWER OFF THE APPLIANCE ENTIRELY AND ALLOW IT TO COOL DOWN FOR AT LEAST 20
MINUTUES BEFORE PERFORMING ANY MAINTENANCE. ONLY A CERTIFIED TECHNICIAN SHOULD
SERVICE AND REPAIR THIS ELECTRIC APPLIANCE. USE CAUTION.

SYMPTOM

THE FIREPLACE DOES NOT TURN
ON WHEN THE POWER BUTTON
OR SWITCH IS SET TO THE ON
POSITION.

PROBLEM

THE APPLIANCE IS NOT
CONNECTED TO AN ELECTRICAL
OUTLET. PLUG IT IN.

SOLUTION

CHECK THE PLUG. IF NEEDED,
PLUG IN THE FIREPLACE.

THE HOUSE CIRCUIT BREAKER IS
NOT SET TO THE “ON” POSITION.

INSPECT THE CIRCUIT BREAKER.
SWITCH IT TO THE “ON”
POSITION.

THE APPLIANCE HAS
OVERHEATED, CAUSING THE
SAFETY THERMAL SWITCH TO
ACTIVATE.

UNPLUG THE POWER OR TURN
OFF THE CIRCUIT BREAKER.
ALLOW THE FIREPLACE TO COOL
FOR 15 MINUTES, THEN PLUG IT
BACK IN OR TURN THE BREAKER
BACK ON.

THE FIREPLACE HAS NOT FULLY
POWERED ON.

ALLOW 20-30 SECONDS FOR THE
FIREPLACE TO FULLY POWER ON.

THE APPLIANCE TURNS OFF AND
WILL NOT POWER ON.

THE HOUSEHOLD CIRCUIT
BREAKER HAS TRIPPED.

RESET THE HOUSEHOLD CIRCUIT
BREAKER.

THE APPLIANCE’S FUSE HAS
BLOWN.

REPLACE THE BLOWN FUSE.

THE APPLIANCE HAS
OVERHEATED, TRIGGERING THE
SAFETY THERMAL SWITCH.

UNPLUG THE POWER OR TURN
OFF THE CIRCUIT BREAKER,
ALLOW THE APPLIANCE TO COOL
FOR 15 MINUTES TO RESET THE
THERMAL SWITCH, THEN PLUG IT
BACK IN OR TURN THE BREAKER
ON.

26
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6.1 TROUBLESHOOTING / FAQ (CONTINUED)

SYMPTOM

THE REMOTE CONTROL IS NOT
FUNCTIONING.

PROBLEM

THE BATTERIES ARE LOW OR
DEAD, OR NOT PROPERLY
INSTALLED.

ENGLISH

SOLUTION

REPLACE THE BATTERIES IN THE
REMOTE CONTROL. CHECK THE
POLARITY AND RE-TRY.

THE FIREPLACE IS NOT
RESPONDING TO BUTTON
PRESSES ON THE REMOTE.

YOU ARE OUT OF RANGE AND/
OR NOT POINTING AT THE IR
RECEIVER. POINT AT CONTROL
PANEL AND TRY AGAIN.

THE REMOTE RECEIVER IS NOT
FUNCTIONING PROPERLY.

ENSURE REMOTE RECEIVER
IS NOT BLOCKED. REPLACE
CONTROL PANEL IF NEEDED.

NO WARM AIR IS COMING OUT OF
THE FIREPLACE.

HEATER SETTING NOT SELECTED.

REFER TO OPERATION SECTION
OF THIS MANUAL.

THE ROOM TEMPERATURE IS
HIGHER THAN THE APPLIANCE
SETTING (IF SET TO THERMOSTAT
MODE).

RESET TEMPERATURE SETTING.

THE APPLIANCE HAS
OVERHEATED, CAUSING THE
SAFETY THERMAL SWITCH TO
TRIP.

UNPLUG THE POWER OR TURN
OFF THE CIRCUIT BREAKER.
ALLOW THE APPLIANCE TO COOL
FOR 15 MINUTES. TURN BACK
ON.

HEATER ISSUE.

INSPECT THE BLOWER AND
HEATER AND REPLACE IF
NECESSARY.

HEATER SHUTS OFF
AUTOMATICALLY.

ROOM IS TOO WARM.

THE HEATER INCLUDES A BUILT-
IN THERMOSTAT, CAUSING IT TO
SHUT OFF AUTOMATICALLY WHEN
THE PRE-SET TEMPERATURE IS
REACHED. IT WILL ALSO TURN

ON AUTOMATICALLY IF THE ROOM
TEMPERATURE FALLS BELOW THE
PRE-SET LEVEL.

SUPPORT@MAGIKFLAME.COM
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6.2 REPLACEMENT
PARTS FOR DB-40

NR |[COMPONENT 40 INCH [NR |COMPONENT 40 INCH
1/Front glass FG-40 16|Fan Heater FH-40
2|Flame effect glass FEG-40 17|PCB control board PCB-40
3|Front glass Fixing part FGFP-40 18|Power supply PS-40
4|Fuel bed Led FBL-40 19|Speaker S-40
5|Fuel bed board FBB-40 20|Power supply for LCD PSFL-40
6|LCD Screen display-27 LCD-27 21|Back plate BP-40
7|Sides glass SG40 22 Mounting bracket MB-40
8|Left cover side plate LCSP-40 23|Top part TP-40
9|Right cover side plate RCSP-40 24 |Power supply support bracketPSSB-40

10|Left side part LSP-40 25|Remote control RC-40
11|Right side part RSP-40 26 |Remote receiver RCV-40
12 |Front light guard part FLGP-40 27|LCD display signal Hub LDSH-40
13|Front Led light FLL-40 28|Fixing bracket FB-40
14| Down light guard part DLGP-40 29 |Bottom part BPT-40
15|Led Down light FDL-40 30
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6.3 REPLACEMENT
PARTS FOR DB-50
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NR |COMPONENT 50INCH [NR |COMPONENT 50 INCH
1|Front glass FG-50 16|Fan Heater FH-50
2|Flame effect glass FEG-50 17|PCB control board PCB-50
3|Front glass Fixing part FGFP-50 18|Power supply PS-50
4|Fuel bed Led FBL-50 19|Speaker S-50
5|Fuel bed board FBB-50 20|Power supply for LCD PSFL-50
6|LCD Screen display-27 LCD-27 21/Back plate BP-50
7|Sides glass SG50 22 |Mounting bracket MB-50
8|Left cover side plate LCSP-50 23|Top part TP-50
9|Right cover side plate RCSP-50 24|Power supply support bracket|PSSB-50

10|Left side part LSP-50 25|Remote control RC-50
11|Right side part RSP-50 26|Remote receiver RCV-50
12|Front light guard part FLGP-50 27|LCD display signal Hub LDSH-50
13|Front Led light FLL-50 28|Fixing bracket FB-50
14 |Down light guard part DLGP-50 29|Bottom part BPT-50
15(Led Down light FDL-50 30
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6.6 REPLACEMENT
PARTS FOR DB-80

N
@
NR |COMPONENT 80 INCH |[NR |[COMPONENT 80 INCH

1|Front glass FG-80 16|Fan Heater FH-80

2 |Flame effect glass FEG-80 17|PCB control board PCB-80

3|Front glass Fixing part FGFP-80 18|Power supply PS-80

4 |Fuel bed Led FBL-80 19 Speaker S-80

5|Fuel bed board FBB-80 20|Power supply for LCD PSFL-80

6|LCD Screen display-27 LCD-27 21|Back plate BP-80

7|Sides glass SG80 22 |Mounting bracket MB-80

8|Left cover side plate LCSP-80 23|Top part TP-80

9|Right cover side plate RCSP-80 24 |Power supply support bracket PSSB-80
10|Left side part LSP-80 25|Remote control RC-80
11 Right side part RSP-80 26 |Remote receiver RCV-80
12 |Front light guard part FLGP-80 27|LCD display signal Hub LDSH-80
13|Front Led light FLL-80 28|Fixing bracket FB-80
14|Down light guard part DLGP-80 29 |Bottom part BPT-80
15|Led Down light FDL-80 30
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7.0 WARRANTY

MAGIKFLAME/DRAGONBLAZE ELECTRIC APPLIANCES ARE MANUFACTURED UNDER THE RIGOROUS
STANDARDS AND UTILIZES A STRICT QUALITY MANAGEMENT SYSTEM. MAGIKFLAME/DRAGONBLAZE
PRODUCTS ARE DESIGNED WITH SUPERIOR COMPONENTS AND MATERIALS, ASSEMBLED BY SKILLED
CRAFTSMEN WHO TAKE GREAT PRIDE IN THEIR WORK. ONCE ASSEMBLED, EACH COMPLETE APPLIANCE
IS THOROUGHLY INSPECTED BY A QUALIFIED TECHNICIAN BEFORE PACKING TO ENSURE THAT YOU, THE
CUSTOMER, RECEIVE THE HIGH-QUALITY PRODUCT YOU EXPECT FROM MAGIKFLAME/DRAGONBLAZE.

ELECTRICAL COMPONENTS AND WEARABLE PARTS ARE COVERED, AND MAGIKFLAME/DRAGONBLAZE WILL PROVIDE REPLACEMENT PARTS
FREE OF CHARGE DURING THE FIRST 1 YEAR OF THE STANDARD WARRANTY. THIS INCLUDES: FAN/HEATERS, MOTORS, SWITCHES, NYLON
BEARING COMPONENTS, REMOTE CONTROLS, AND LED LIGHTS.* LIGHT BULBS AND FUSES ARE NOT COVERED BY THE WARRANTY. IN THE
FIRST YEAR ONLY, ANY LABOR RELATED TO WARRANTY REPAIR IS COVERED. THE WARRANTY APPLIES ONLY TO COMPONENTS INCLUDED
WITH YOUR SPECIFIC APPLIANCE.

MAGIKFLAME/DRAGONBLAZE WARRANTS ITS PRODUCTS AGAINST MANUFACTURING DEFECTS TO THE ORIGINAL PURCHASER ONLY.
REGISTERING YOUR WARRANTY IS NOT NECESSARY. SIMPLY PROVIDE YOUR PROOF OF PURCHASE ALONG WITH THE MODEL AND
ISERIAL NUMBER TO MAKE A WARRANTY CLAIM. PROVIDED THAT THE PURCHASE WAS MADE THROUGH AN AUTHORIZED MAGIKFLAME/
DRAGONBLAZE DEALER, YOUR APPLIANCE IS SUBJECT TO THE FOLLOWING CONDITIONS AND LIMITATIONS:

WARRANTY COVERAGE BEGINS ON THE DATE OF THE TRANSACTION. THIS FACTORY WARRANTY IS NON-TRANSFERABLE AND MAY NOT BE
EXTENDED WHATSOEVER. INSTALLATION MUST BE DONE IN ACCORDANCE WITH THE INSTALLATION INSTRUCTIONS INCLUDED WITH THE
PRODUCT AND ALL LOCAL AND NATIONAL BUILDING AND FIRE CODES.

THIS WARRANTY DOES NOT COVER DAMAGES CAUSED BY MISUSE, LACK OF MAINTENANCE, ACCIDENT, ALTERATIONS, ABUSE, OR NEGLECT.
PARTS INSTALLED FROM OTHER MANUFACTURERS WILL NULLIFY THIS WARRANTY. THIS WARRANTY FURTHER DOES NOT COVER ANY
ISCRATCHES, DENTS, CORROSION, OR DISCOLORATION CAUSED BY EXCESSIVE HEAT, ABRASIVE AND CHEMICAL CLEANERS, NOR CHIPPING
ON PORCELAIN ENAMEL PARTS, OR MECHANICAL BREAKAGE OF INCLUDED LOGS.

IN THE FIRST 1 YEAR ONLY, THIS WARRANTY EXTENDS TO THE REPAIR OR REPLACEMENT OF WARRANTED PARTS THAT ARE DEFECTIVE IN
MATERIAL OR WORKMANSHIP, PROVIDED THAT THE PRODUCT HAS BEEN OPERATED IN ACCORDANCE WITH THE OPERATION INSTRUCTIONS
AND UNDER NORMAL CONDITIONS. AFTER THE FIRST YEAR, MAGIKFLAME/DRAGONBLAZE WILL NOT BE RESPONSIBLE FOR INSTALLATION,
LABOR, OR ANY OTHER EXPENSES RELATED TO THE REINSTALLATION OF A WARRANTED PART, AND SUCH EXPENSES ARE NOT COVERED BY
THIS WARRANTY.

NOTWITHSTANDING ANY PROVISIONS CONTAINED IN THE PREMIUM WARRANTY, MAGIKFLAME/DRAGONBLAZE’S RESPONSIBILITY
UNDER THIS WARRANTY IS DEFINED AS ABOVE, AND IT SHALL NOT IN ANY EVENT EXTEND TO ANY INCIDENTAL, CONSEQUENTIAL, OR
INDIRECT DAMAGES. THIS WARRANTY DEFINES THE OBLIGATIONS AND LIABILITY OF MAGIKFLAME/DRAGONBLAZE WITH RESPECT TO
[THE MAGIKFLAME/DRAGONBLAZE ELECTRIC APPLIANCE, AND ANY OTHER WARRANTIES EXPRESSED OR IMPLIED WITH RESPECT TO THIS
PRODUCT, ITS COMPONENTS, OR ACCESSORIES ARE EXCLUDED.

MAGIKFLAME/DRAGONBLAZE NEITHER ASSUMES NOR AUTHORIZES ANY THIRD PARTY TO ASSUME ON ITS BEHALF ANY OTHER LIABILITIES
WITH RESPECT TO THE SALE OF THIS PRODUCT. ANY DAMAGES TO THE APPLIANCE, METAL TRIM, OR OTHER COMPONENTS DUE TO
WATER, WEATHER DAMAGE, LONG PERIODS OF DAMPNESS, CONDENSATION, DAMAGING CHEMICALS, OR CLEANERS WILL NOT BE THE
RESPONSIBILITY OF MAGIKFLAME/DRAGONBLAZE.

MAGIKFLAME/DRAGONBLAZE RESERVES THE RIGHT TO HAVE ITS REPRESENTATIVE INSPECT ANY PRODUCT OR PART THEREOF PRIOR TO
HONORING ANY WARRANTY CLAIM. ALL PARTS REPLACED UNDER THE WARRANTY POLICY ARE SUBJECT TO A SINGLE CLAIM. ALL PARTS
REPLACED UNDER THE WARRANTY WILL BE COVERED FOR A PERIOD OF 90 DAYS FROM THE DATE OF THEIR INSTALLATION.

[THE MANUFACTURER MAY REQUIRE THAT DEFECTIVE PARTS OR PRODUCTS BE RETURNED, OR THAT DIGITAL PICTURES BE PROVIDED TO
ISUPPORT THE CLAIM. RETURNED PRODUCTS ARE TO BE SHIPPED PREPAID TO THE MANUFACTURER FOR INVESTIGATION. IF A PRODUCT IS
FOUND TO BE DEFECTIVE, THE MANUFACTURER WILL REPAIR OR REPLACE SUCH DEFECT. BEFORE SHIPPING YOUR APPLIANCE OR DEFECTIVE
COMPONENTS, YOU MUST OBTAIN AN AUTHORIZATION NUMBER BEFORE WORK CAN BEGIN. ANY MERCHANDISE SHIPPED WITHOUT
IAUTHORIZATION WILL BE REFUSED AND RETURNED TO THE SENDER. SHIPPING COSTS ARE NOT COVERED UNDER THIS WARRANTY. ALL
ISPECIFICATIONS AND DESIGNED ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE DUE TO ON-GOING PRODUCT IMPROVEMENTS.
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6.4 REPLACEMENT
PARTS FOR DB-60

NR [COMPONENT 60 INCH |[NR |COMPONENT 60 INCH
1|Front glass FG-60 16|Fan Heater FH-60
2|Flame effect glass FEG-60 17|PCB control board PCB-60
3|Front glass Fixing part FGFP-60 18|Power supply PS-60
4|Fuel bed Led FBL-60 19|Speaker S-60
5|Fuel bed board FBB-60 20|Power supply for LCD PSFL-60
6|LCD Screen display-27 LCD-27 21|Back plate BP-60
7|Sides glass SG60 22 |Mounting bracket MB-60
8|Left cover side plate LCSP-60 23|Top part TP-60
9|Right cover side plate RCSP-60 24 |Power supply support bracket/PSSB-60

10|Left side part LSP-60 25|Remote control RC-60
11|Right side part RSP-60 26|Remote receiver RCV-60
12|Front light guard part FLGP-60 27|LCD display signal Hub LDSH-60
13|Front Led light FLL-60 28|Fixing bracket FB-60
14 |Down light guard part DLGP-60 29 |Bottom part BPT-60
15|Led Down light FDL-60 30
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PARTS FOR DB-70
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NR |[COMPONENT 70 INCH [NR |[COMPONENT 70 INCH
1|Front glass FG-70 16|Fan Heater FH-70
2|Flame effect glass FEG-70 17|PCB control board PCB-70
3|Front glass Fixing part FGFP-70 18|Power supply PS-70
4|Fuel bed Led FBL-70 19|Speaker S-70
5|Fuel bed board FBB-70 20|Power supply for LCD PSFL-70
6|LCD Screen display-27 LCD-27 21 Back plate BP-70
7|Sides glass SG70 22 Mounting bracket MB-70
8|Left cover side plate LCSP-70 23|Top part TP-70
9|Right cover side plate RCSP-70 24 |Power supply support bracket PSSB-70

10|Left side part LSP-70 25|Remote control RC-70
11|Right side part RSP-70 26 Remote receiver RCV-70
12|Front light guard part FLGP-70 27|LCD display signal Hub LDSH-70
13|Front Led light FLL-70 28|Fixing bracket FB-70
14 |Down light guard part DLGP-70 29|Bottom part BPT-70
15|Led Down light FDL-70 30
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MAGIKFLAME / DRAGONBLAZE CELEBRATING 10 YEARS OF BEST IN CLASS
ELECTRIC FIREPLACES FOR YOUR HOME OR BUSINESS

ELECTRIC FIREPLACES

MAGIK FLAME LLC
116 AGNES ROAD
SUITE 200
KNOXVILLE, TN 37919

NO RETURNS, WALK-INS, OR PICKUPS ALLOWED AT THIS ADDRESS.
RETURNS ARE NOT ACCEPTED WITHOUT A PRIOR AUTHORIZATION.

CONTACT US FOR TECHNICAL SUPPORT BEFORE RETURNING.

PHONE: (615) 844-3330

MAGIKFLAME.COM / SUPPORT@MAGIKFLAME.COM



